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Since 1956, Monroe County Humane Association (MCHA) has been dedicated to 
improving the lives of animals and their human companions.

At the heart of that work is a simple goal: keep families together. MCHA provides 
practical support that helps pets stay healthy, safe, and at home through 

our nonprofit veterinary clinic, pet food pantry, crisis housing, spay/neuter assistance, 
street outreach, mobile vaccine clinics, and educational programs.

MCHA supports and 
advocates for the welfare of 
companion animals and the 

human-animal bond through 
a nonprofit veterinary clinic, 

education, and community 
outreach programs.



Dear MCHA Family,

In 2025, Monroe County Humane Association helped even more pets receive the care, food, safety, and 
support they needed. We expanded our reach, strengthened our programs, and served more animals 
across nearly every area of our work. None of this would have been possible without you.

Our Crisis Housing Program provided 2,433 days of safe care for pets whose families were 
experiencing hospitalization, domestic violence, addiction recovery, housing instability, and other 
emergencies. This represents a 67% increase over 2024.

Through our Nonprofit Veterinary Clinic, we delivered more than $154,000 in free veterinary care. 
More than 3,500 active patients relied on the clinic for wellness visits, treatment for illness and injury, 
diagnostic testing, medications, and ongoing care.

Our Pet Food and Supply Pantry distributed approximately 30,000 pounds of pet food to hungry 
cats and dogs. Our monthly Mobile Vaccine Clinics served 717 pets, bringing affordable preventive 
care directly into the community.

We provided $14,050 in spay or neuter surgery assistance, provided veterinary care and supplies to 
hundreds of pets through our Street Outreach Program, and worked alongside local shelters and animal 
welfare organizations to help animals throughout South Central Indiana.

As you read this Annual Report, we hope you see your impact throughout its pages. Your generosity, 
time, partnership, and trust helped us say yes when pets and the people who love them needed care 
and support.

Thank you for believing in this work and helping us build a community where every pet has access to 
the care and resources they need.

For the animals,

Andrew Krebbs	   Sue Allmon		   
Executive Director	   2025 Board Chair	   
akrebbs@monroehumane.org	   board@monroehumane.org
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YOUR GENEROSITY HELPED THOUSANDS 
OF PETS ACROSS OUR COMMUNITY. 

THANK YOU.



Thousands of pets in our community face empty food bowls. Monroe County Humane Association’s 
Pet Food Pantry provides nutritious food to hungry cats and dogs across Monroe County and nearby 
communities.

The program does more than fill bowls. It helps pets remain healthy and in homes while reducing 
unnecessary shelter surrenders. This preserves limited shelter space for animals with nowhere else to go.

IMPACT IN 2025
In 2025, the Pet Food Pantry distributed more than 30,000 pounds of food, over 15 tons that 
nourished thousands of hungry pets across the community. This represents a 6.6% increase over 
2024 and a 20% increase since 2023. 

MCHA also supplied food to Bloomington Animal Care & Control, Area 10 Agency on Aging, Mother 
Hubbard’s Cupboard, and other community partners. These partnerships helped food reach more 
hungry pets throughout our community.

Each month, more than 500 families received support, keeping thousands of pets fed, healthy, and in 
homes. Generous donations from individuals, businesses, foundations, and community partners made 
this work possible. Whenever possible, food was distributed in reusable containers to reduce single-use 
plastics.

IN 2025, THE PANTRY WAS SUPPORTED IN PART BY BLOOMINGTON TRI KAPPA, CHEWY, DUKE 
ENERGY, HUMANE WORLD FOR ANIMALS, INDIANA UPLANDS REALTOR ASSOCIATION, CITY 
OF BLOOMINGTON JACK HOPKINS SOCIAL SERVICES GRANT, PSI IOTA XI, BLOOMINGTON 
SAM’S CLUB, MONROE COUNTY SOPHIA TRAVIS COMMUNITY SERVICE GRANT, UDWI, AND 
BLOOMINGTON WALMART.
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PROGRAMS AND SERVICES THAT KEEP PETS HEALTHY, IN LOVING HOMES, AND OUT OF SHELTERS.



MCHA’s Nonprofit Veterinary Clinic provides wellness and sick exams, vaccinations, radiology, 
laboratory testing, treatment for common illnesses and injuries, chronic disease management, limited 
surgical services, and end-of-life care. Our veterinary team works each day to provide high-quality care, 
and we work hard to keep that care as affordable as possible.

Affordable care helps pets stay healthy, while timely treatment reduces suffering and prevents 
manageable conditions from becoming more serious. When preventable or easily treated conditions go 
unmanaged, they can lead to unnecessary suffering, costly emergencies, and shelter surrender. 
Vaccinations and routine care also help limit the spread of diseases that can affect animals and people.

Rising costs and limited appointment availability can force families to delay or forgo veterinary care. With 
demand consistently exceeding capacity, MCHA works to reduce financial barriers, expand access to 
essential services, and keep pets healthy and at home with the people who love them.

IMPACT IN 2025
In 2025, the Nonprofit Veterinary Clinic provided over $154,000 in free care to pets in need—giving 
animals with limited options the treatment they needed to stay with their families. The clinic supports 
more than 3,600 active patient accounts (1,444 cats & 2,234 dogs), underscoring the high demand.

84% of pets treated came from households near or below the federal poverty level, with many 
receiving additional financial support through medical care grant funding. Alongside medical services, 
we also provided education and resources to help owners care for their pets and manage chronic 
conditions. By removing barriers to care, the clinic keeps pets healthy and families together.

IN 2025, THE CLINIC WAS SUPPORTED IN PART BY CITY OF BLOOMINGTON JACK 
HOPKINS SOCIAL SERVICES GRANT, ESTATE OF JANE DUNHAM, AND PETCO LOVE.

NONPROFIT VETERINARY CLINIC
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PROGRAMS AND SERVICES THAT KEEP PETS HEALTHY, IN LOVING HOMES, AND OUT OF SHELTERS.





The Crisis Housing Program provides temporary shelter and care for cats and dogs whose families are 
facing life-disrupting emergencies. Located in MCHA’s E. Susan Bartlett Building, the program gives 
pets a safe, stable place to stay while their owners navigate hospitalization, domestic violence, 
eviction, incarceration, substance use treatment, natural disasters, or other crisis.

Pets receive food, daily care, and necessary veterinary services. Each pet is also evaluated for spay or 
neuter services paid for by MCHA, supporting MCHA’s work to reduce pet overpopulation.

MCHA partners with local social service agencies to remove a barrier that can keep people from seeking 
treatment, medical care, or safety. The Urban Resource Institute reports that 97% of domestic violence 
survivors consider their pets when deciding whether to seek shelter, and more than half would 
not seek shelter without them. Crisis Housing keeps pets safe while their owners seek help and regain 
stability.

With a reunification rate of 95% to 97%, the program preserves families while preventing unnecessary 
shelter surrenders and reducing pressure on the broader animal welfare system.

IMPACT IN 2025
In 2025, the Crisis Housing Program provided 2,433 days of care to pets in urgent need, a 67% 
increase over 2024 and nearly 11 times the care provided when the program began in 2021. 

Volunteers played an essential role, helping care for animals during evenings and weekends. Foster 
families also helped extend the program’s capacity beyond the physical space available at MCHA’s 
campus. 

IN 2025, THE CRISIS HOUSING PROGRAM WAS FUNDED IN PART BY THE CITY OF 
BLOOMINGTON JACK HOPKINS SOCIAL SERVICES GRANT, MONROE COUNTY SOPHIA 
TRAVIS COMMUNITY SERVICE GRANT, PETCO LOVE, AND FEATURED AS THE 2025 TAILS ON 
THE TOWN FUND-A-NEED.

CRISIS HOUSING
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PROGRAMS AND SERVICES THAT KEEP PETS HEALTHY, IN LOVING HOMES, AND OUT OF SHELTERS.



The Spay and Neuter Assistance Program provides financial support to help pet owners afford surgery 
through participating veterinary providers. By reducing the cost, the voucher program makes spay and 
neuter services accessible to families who might otherwise be unable to afford them.

Spaying and neutering prevent unwanted litters and reduce the number of animals entering 
overcrowded shelters. These procedures also protect long-term health by lowering the risk of certain 
cancers, infections, and reproductive diseases. Expanding access prevents future suffering, supports 
responsible pet ownership, and helps more pets remain healthy and at home.

IMPACT IN 2025
In 2025, MCHA issued 339 spay and neuter vouchers, a 50% increase over the previous year. This 
equates to a $14,050 value. The vouchers covered a portion of the surgery cost through partner clinics, 
with pet owners contributing a reduced copay. Support from the Lilly Scholars Network funded 150 of 
these procedures and helped make this growth possible.

These 339 vouchers helped prevent hundreds of unwanted litters in the years ahead, reducing shelter 
crowding and sparing animals from the illness, suffering, homelessness, and early death that often affect 
unwanted puppies and kittens.

IN 2025, SPAY/NEUTER ASSISTANCE WAS FUNDED IN PART BY THE LILLY SCHOLARS 
NETWORK LEAD FORWARD COMMUNITY GRANT, THE CITY OF BLOOMINGTON JACK 
HOPKINS SOCIAL SERVICES GRANT, AND THE MONROE COUNTY SOPHIA TRAVIS 
COMMUNITY SERVICE GRANT.

SPAY AND NEUTER ASSISTANCE
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PROGRAMS AND SERVICES THAT KEEP PETS HEALTHY, IN LOVING HOMES, AND OUT OF SHELTERS.



MCHA’s Street Outreach Program provides free, field-based veterinary care to pets living with 
people experiencing homelessness or housing instability. The program meets people and their pets 
where they are, including outdoors, in vehicles, and in temporary or transitional housing.

Street Outreach works closely with Bloomington Police Department, social workers, and community 
partners including Beacon, Crawford Apartments, Middle Way House, Kinser Flats, Bloomington 
Housing Authority, Wheeler Mission, and Centerstone. Together, these partners identify pet owners who 
might otherwise have no access to veterinary care.

Pets receive vaccinations, wellness and sick care, medications, preventatives, and other necessary 
services at no cost. Keeping these animals healthy prevents suffering and supports public health by 
reducing the spread of rabies, parasites, and other diseases that can affect animals and people.

People may hold different views about whether someone experiencing homelessness should have a pet. 
The reality is that many do. These pets often provide companionship, security, and emotional support 
during periods of instability. MCHA is the only organization in Monroe County and the surrounding 
region providing this type of care.

IMPACT IN 2025
In 2025, the program served about 400 pet visits. The number of individual animals served remained nearly 
unchanged from 2024, but many required fewer visits because their health had become more stable. The 
cases requiring continued care were often more complex and needed ongoing monitoring, repeat treatments, 
and greater coordination.

IN 2025, THE STREET OUTREACH PROGRAM WAS FUNDED BY THE CITY OF BLOOMINGTON 
DOWNTOWN OUTREACH GRANT AND IN PART BY PETCO LOVE.

STREET OUTREACH
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MCHA’s monthly Mobile Vaccine Clinics bring affordable preventive veterinary care directly into 
neighborhoods throughout Monroe County. By offering vaccines, wellness checks, and basic preventive 
services in convenient community locations, the clinics help remove barriers such as transportation, cost, 
and limited access to veterinary care.

Preventive care is one of the most effective ways to keep pets healthy and with the families who love 
them. Vaccinations protect against serious and preventable diseases, while routine wellness services can 
identify concerns before they become more difficult or expensive to treat.

These clinics also support community health by reducing the spread of contagious and zoonotic diseases 
and increasing vaccination coverage among pets throughout the county. By making this care easier to 
access, MCHA helps families avoid preventable medical crises, supports healthier pets, and reduces the 
risk that cost or lack of access leads to surrender.

IMPACT IN 2025
In 2025, MCHA’s Mobile Vaccine Clinics served 717 pets, a 14.9% increase over 2024 and more than 
double the number served just two years earlier. Monthly clinics continued throughout the year, helping 
families access vaccines and basic preventive care in convenient community locations.

Each clinic also gives pet owners an opportunity to ask questions, learn more about their pet’s health, 
and connect with other MCHA services, including spay/neuter assistance.

Each month, more than a dozen staff members and volunteers work together to make our mobile 
vaccine clinic possible.

MOBILE VACCINE CLINICS
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PROGRAMS AND SERVICES THAT KEEP PETS HEALTHY, IN LOVING HOMES, AND OUT OF SHELTERS.



Education remains an important part of MCHA’s mission. Across our programs, staff and volunteers 
help pet owners better understand preventive care, responsible pet ownership, behavior, nutrition, 
safety, and the resources available to support them. That education happens through one-on-one 
conversations, community outreach, printed materials, social media, and events, giving families 
practical information they can use to make informed decisions for their pets.

In 2025, MCHA made the decision to sunset its Therapy Animal Program after many years of service 
in the community. We are proud of its impact and grateful to the volunteers and animals who made 
it possible. The change allowed MCHA to focus more resources on our core mission of keeping pets 
and families together through direct support and wraparound services.

EDUCATION & ADVOCACY

In 2025, MCHA’s volunteer program continued to grow, with 
volunteers contributing 5,384 hours of service, more than 
double the total from the year before. Based on the 2025 
value of volunteer time calculated by Independent Sector, 
those hours represented an estimated $194,578 in contrib-
uted value. 

Their time supported nearly every part of our work, from car-
ing for animals in Crisis Housing and keeping the Pet Food 
Pantry stocked to helping with events, office projects, and 
outreach.

Volunteers give MCHA the capacity to do more for animals 
and families every day. We are grateful to every person who 
chose to spend part of their year helping us serve our com-
munity. 

THANK YOU.

VOLUNTEERS

In November 2025, Monroe County Humane Association received an incredible in-kind donation of 18 
pallets of pet food and supplies from Chewy and Humane World for Animals, formerly the Humane 
Society of the United States. This generous donation helped fuel the Pet Food Pantry program.

In addition to the grantors highlighted on previous pages, MCHA would also like to recognize the 
generosity of Bloomingfoods Positive Change, 
Charles & Shirley Gromer, Community Foundation of 
Bloomington & Monroe County, Doug & Donna 
Dunham, Scott & Julie Dunham, Fred & Beth Cate, 
Peter Goodwin, Harold & Sandrine Evans, Jane Dunham, 
Mike Sonneborn, Phil & Maggie Randall, Sonna & Don 
Merk, Sue & John West, and Virginia Metzger.

SPECIAL THANKS



2025 FINANCES
REVENUE
TOTAL				               $1,439,849
VET CLINIC/PROGRAMS	                  $471,983
DONATIONS				         $391,786
EVENTS				           $46,172
GRANTS				           $65,149	
INVESTMENT/OTHER INCOME	      $464,759
 (Revenue includes $464,759 in realized and 
  unrealized investment and other income.)
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ADMIN/
GENERAL
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EXPENSES
TOTAL					           $977,001
PROGRAMS				            $690,767
EVENTS/FUNDRAISING		            $23,838
ADMIN/GENERAL			           $262,396

MCHA maintained its Platinum Seal of Transparency from 
Candid (formerly GuideStar) in 2025.  A nonprofit 
organization must demonstrate a high level of openness 
and accountability by providing detailed information about 
its operations, goals, strategies, and impact to be eligible. 
This is the highest level of recognition awarded by Candid.

VIEW MCHA’S 2025 FORM 990 AT 
monroehumane.org/annualreport
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2026 BOARD OF 
DIRECTORS
SUE WEST
Chair

KIMBERLY GOY
Vice Chair

JILL ROBINSON
Treasurer

STAFF & BOARD OF DIRECTORS

2026 MCHA STAFF
ANDREW KREBBS
Executive Director

LIZ AUSTIN
Outreach Coordinator

MADALYN BARNETT
Veterinary Office Assistant

ASHLI BENTLEY*
Clinic Team Lead

MEGAN BRUNN, DVM
Associate Veterinarian

JENNY CONNER
Finance Director

Monroe County Humane Association (MCHA) is dedicated to delivering essential services and programs where they are needed most, reaching and supporting communities across 
Monroe County and surrounding areas. We provide compassionate assistance to all, without regard to race, color, religion, gender, gender identity or expression, sexual orientation, 
national origin, genetics, disability, age, housing status, or veteran status. Our commitment to accessibility, inclusivity, and respect ensures that our programs make a meaningful 
difference for pets and their human companions alike. MCHA is also proud to be an equal opportunity employer, fostering a diverse and inclusive environment. 

ETHAN HUFFMAN
Intern–IU Cox Scholar

DALTON KEHRT-CLOUSE
Marketing & 
Development Coordinator

SARAH NICKEL, DVM
Medical Director

JEE YOON PARK
Veterinary Office Assistant

KAREN PARSON
Outreach Assistant

TJ PICKETT
Clinic Team Lead

JENISE ROANE
Secretary

SUE ALLMON
Past Chair

KATHI BELL
MARY ALICE COX
DAWN CRAFT
CAMILLE ENNIS
JENNIFER JENKINS

JIM KOCH
MARISSA PARR-
SCOTT
VALERIE PEÑA
AUDREY WINDSOR

2025 BOARD OF 
DIRECTORS
SUE ALLMON
Chair

AUDREY WINDSOR
Vice Chair

SUE WEST
Treasurer

JENISE ROANE
Secretary

VALERIE PEÑA
Past Chair

KATHI BELL
MARY ALICE COX
DAWN CRAFT
CAMILLE ENNIS
KIMBERLY GOY

LESLIE HUDSON

TYLER PIEPER, DVM
Associate Veterinarian

SARAH PRICE, RVT
Veterinary Technician

HALLEY RUDENBERG
Veterinary Assistant

COLLEEN SEAL, RVT
Veterinary Technician

KRISTY TAYLOR**
Marketing & Events Coordinator

   

*Until April 2026   ...

  **Until June 2026   ...         

         

WE’D LOVE TO HEAR 
FROM YOU!

812-333-6242
mcha@monroehumane.org

Mailing Address:
PO Box 1334

Bloomington, IN 47402

Physical Address:
791 S. Fieldstone Blvd.
Bloomington, IN 47403

JIM KOCH
MEAGAN MABREY




